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Guide to National Health Insurance (NHI) System of Japan
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Japan has a universal healthcare system, where any person who has an address in Japan must enroll in
public health insurance programs, such as national health insurance. As parts of the medical expenses are
covered by insurance benefits, your actual payment for care at medical institutions is quite low.

All registered residents are obligated to enroll in public health insurance.
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ePeople Who Are Ineligible for National Health Insurance
- Those who have not completed resident registration.
- Those who have already joined another public health insurance plan
(e.g., employee’s health insurance plan), and their dependents
- Those who receive public assistance
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eWhen Notification are Necessary

If any of the situations listed below occur, complete the necessary procedures within 14 days at the Health
Insurance and Pension Section of the City Office. The starting date for insurance membership is not from
the day that you file notification, but retroactive to the day that you were considered eligible and should
have enrolled. There may be

cases where you will not be able to receive insurance benefits unless you file a notification within 14 days.
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o When you must join National Health Insurance:
- Upon completing resident registration.
- Upon leaving your employer (i.e., when you are no longer covered by your employer’s ealth insurance
program.)
- Upon the birth of a baby.
- Upon termination of public assistance.
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o When you must withdraw from National Health Insurance:
- When you leave Japan.
- When you start working (oin an employee’s health insurance plan)
- Upon the policyholder’s death.
- When you start to receive public assistance.
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o Other cases:
- Upon a change in the household’s members or address.
- Upon the need to have the insurance certificate reissued due to loss or other reason.
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eInsurance Tax (Premiums)

Once enrolled in national health insurance, you must pay tax (premiums).

Tax (Premiums) are calculated by household unit, based on income of the previous year and the number of
household members. The head of the household is responsible for making the payments.

o REL DN D F7
] B R AR R DO LRI 2D 2 BIBRIZf H K B T, O EIC K 0 KH 9 Hik, OQTE& NN b5 &% & 3 Hk,
QFENLAELSIWTHD 5 HENH U 9, FROEREE (12 22A43) X, 6 ANGEFE3 A £ TIZ10 [
SYEIL T TW=7E & £97,
- OOWMEIZL VXIS BRE
6 ARG O ELZTE LET, HED OLEEEE . XA - FHEFROERD, avE=x
ZAARNT CHHIREE CICHO TL I, IV = AR NP Clit, KR - HRETLMO ONET,
- @QONENGE|EELTHE
TEA QD & 5 A SR & 7 IR AR I D BRI E A el 32 2 LT, ZoFiEaRIA T £,
c @DEENLELIWTHD 254
HHRED65 i~ T4 T, HHEEN—EHU LOFEEEZITE S TWAGATE, REEHIFEE G HE)
MINZZELBIWTHO DN E T, TOHLEIE. e b H O XKEEEN G2 Bl ORBEMEN 2 L
SlhivEd, o, FRICK Y NENSS B LT HIECETTH L HTEET,

ePayment of Insurance Tax (Premiums)

The due date for paying the tax (premiums) for National Health Insurance is the end of every month. There
are three ways to pay:

(1) Paying using a payment invoice, (2) arranging for automatic deductions from your bank account, and (3)
deductions from your pension.

Annual tax (premiums) are divided into 10 payments made from June to March of the following year

- (1) Payment using a payment invoice

Each year in June, a payment invoice is mailed from the Health Insurance and Pension Section of the City
Office. The payment must be made by the due date at a local financial institution, the Office or a special
branch office, or a convenience store.

Insurance tax (premiums) payments can be made at convenience stores even at night, on Saturdays and
Sundays.
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- (2) Automatic deductions from your bank account

This method can be used by submitting a bank transfer request form to the financial institution where your
bank account is located, or to the Health Insurance and Pension Section.

- (3) Deductions from your pension

If your entire household is made up of persons between the ages of 65 and 74, and the head of household
receives a pension exceeding a certain amount, insurance tax (premiums) are paid through automatic
deductions from their pension. In this case, an insurance tax (premium) covering 2 months is deducted from
the pension, paid on even months. In addition, you may also change the deduction method so that payment
is deducted from your bank account.
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eNational Health Insurance Coverage

If you obtain medical care at a hospital or other healthcare facility due to illness or injury and you present
your insurance card, you will be covered by the insurance, and the amount that you must pay to the hospital
(out-of- pocket expenses) is as follows (The system may be revised and changed).

- Children not yet enrolled in elementary school (up to 6 years old as of March 31): 20% of medical expenses
- Elementary school children (6 years old as of April 1) to persons under 70 years of age: 30% of medical
expenses

- Persons aged 70 years to 75 10% of medical expenses (30% for those whose income exceeds a certain
amount)
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oCases Where Insurance Coverage Is Not Available (When You Are Responsible for Paying the Full Cost of
Medical Care)
- When the necessary notifications are not made within 14 days, with the exception of extraordinary
circumstances
- When a patient is treated at a hospital or other medical facility that does not accept insurance even
though an alternate hospital or medical facility that does accept insurance is available
- When a patient receives treatment that is not covered by insurance.
- When a patient becomes ill or injured intentionally, due to a criminal act, fight, drunkenness, etc.
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oReimbursement for High Medical Expenses

When out-of-pocket expenses paid by a patient to a hospital or other medical facility based on presentation
of an insurance certificate exceeds the maximum amount for out-of-pocket expenses, the amount in excess
will be reimbursed later as a High Medical Expense if you submit an application.
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oChildbirth Subsidy

When an insured person under NHI has a baby, they can receive a childbirth subsidy.

oSubsidy for Funeral Costs When an insured person under NHI passes away, a subsidy for the funeral costs
will be paid to the person who arranged the funeral.

oln Case of Traffic Accidents

In the event that a person covered by insurance is injured in a traffic accident, etc. and wishes to receive
treatment by presenting their insurance certificate, appropriate notification must be submitted to the
Health Insurance and Pension Section. Although in principle, medical fees must be paid by the person who
caused the accident, they will

temporarily be paid for by insurance if that person is not able to pay for some time. The person who caused
the accident is charged for the fees at a later date.
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